
New Creation is excited to introduce Pushpay - a simple and secure way for you to give to the church electronically. With 
Pushpay, you can create one personal account with one password that you can use to give online from your computer or your 
mobile device. Pushpay allows you to store multiple payment methods, create one-time and recurring gifts, and monitor your 

transactions.


How do I use Pushpay? 
Pushpay is simple and easy to use from your computer or 
mobile device. Step-by-step instructions are listed below.


Do I have to create an account? 
No, you can use Pushpay as a guest (this makes it an easy 
way for our visitors to give electronically). The advantage of 
setting up an account is that you can save your profile and 
giving information, so you do not have to re-enter it each 
time you give.


Do I have to use a credit card? 
Pushpay allows multiple payment methods. It currently 
accepts Visa, MasterCard, American Express and Discover, 
as well as electronic fund transfer (EFT) from your bank 

account. You can set up multiple payment methods and 
select one each time you give.


Is this for one-time gifts or recurring gifts? 
You can use Pushpay for both one-time and recurring gifts, 
including your annual giving and special fund gifts.


Will I get a confirmation? 
Yes, you will get a confirmation email within minutes of your 
transaction, but it will take several days for the payment to 
be processed by your bank and/or credit card company.


Do I need to change my EFT giving? 
Electronic fund transfers (EFTs) that you have set up with 
your bank account will continue with no charges. If you wish 
to change your existing EFT to Pushpay, please contact the 
church office. 

 
From your computer 
Go to http://newcreationumc.org and click Online 
Giving to access the Pushpay portal.


On the first giving screen you

• Specify the amount you are giving and if it is a 

one-time gift or a recurring gift.

• Select your giving type or fund (the General Fund 

provides for almost all of the ministries in the 
church).


• Enter your name, email address and mobile 
phone number (gift confirmations and 
communications will go to the email address that 
you enter, so make sure this is a valid email 
address. If you use a mobile device for giving, 
make sure you include your mobile phone 
number).


On the second giving screen, enter your payment 
information — credit card or bank account — and 
submit your gift.


From your Mobile Device 
From your mobile device, text NCChurch to the 
number 77977.


You will receive a link to a mobile-friendly Pushpay 
site and can continue setting up your gift following 
the same directions as listed to the left.


After completing the transaction, you will receive a 
confirmation receipt and have the option of setting up an 
account for future giving. 

Pushpay is a giving option available for those who want to give 
electronically. You may always give your tithes and offerings to our church 
with cash or a check. If you have any questions, contact the Finance 
Director at (757) 484-8217.


When you send “NCChurch” to 77977 you will receive a one-time reply 
containing a link to give to New Creation UMC (1msg/request). Please 
be aware that msg & data rates may apply. For full terms & conditions 
please visit pushpay.com/terms. For the privacy policy please visit 
pushpay.com/privacy. For help reply HELP or STOP to cancel.
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